Delvag

Data protection information - information on the use of your data
as a policyholder, insured person, beneficiary or injured party

We, Delvag Versicherungs-AG (hereinafter also referred to as ‘Delvag’, “we” or ‘us’), as a company of the Lufthansa
Group, take the protection of your data very seriously and process your data strictly in accordance with the provisions
of the European General Data Protection Regulation (GDPR) and other relevant data protection regulations. Our data
protection policy is also based on the Group Data Protection Policy applicable to the Lufthansa Group.

Below, we would like to inform you about how your data is processed.
§ 1 Data controller

We process your personal data, e.g. as a policyholder, insured person, beneficiary, injured party or party involved in a
claim. The controller pursuant to the GDPR is:

Delvag Versicherungs-AG
Venloer StrafBe 151-153
50672 Cologne

Tel. +49 221 8292 001
Email: zentrale@delvag.de

Questions about data protection
If you have any questions about data protection, you can contact us using the contact details above or alternatively by
email at datenschutz@delvag.de.

Alternatively, you can also send your enquiry to our Group Data Protection Officer:

Lufthansa Group Data Protection Officer
Deutsche Lufthansa AG

Lufthansa Aviation Centre

Airportring

60546 Frankfurt

§ 2 Purpose and legal basis of data processing

We process your personal data in compliance with the GDPR, the Federal Data Protection Act (BDSG), the relevant
data protection provisions of the Insurance Contract Act (VVG) and all other applicable laws.

Application and execution of the contract - If you apply for an insurance contract in person or through an insurance
broker, or if you request a quote for an insurance contract from us through a broker, we will need to process your
personal data and, if applicable, the data of any co-insured or persons to be co-insured in order to assess the risk to
be insured and, if necessary, to establish the insurance contract. If an insurance contract is concluded, we process this
data and the personal data collected by us during the term of the contract at the same time for the purpose of
implementing the contractual relationship, e.g. for policy issuance or invoicing. We require information about the claim,
for example, in order to be able to check whether an insured claim has occurred and to be able to check the amount
of the compensation payment.

We also use your data to review the entire customer relationship, for example to determine your needs and advise you
on contract adjustments, supplements or goodwill decisions. The legal basis for this processing of personal data for
pre-contractual and contractual purposes is Art. 6 para. 1 b) GDPR. If special categories of personal data (e.g. your
health data when taking out a life, health or accident insurance policy) are required for this processing, we will obtain
your consent in accordance with Art. @ para. 2 a) in conjunction with Art. 6 para. 1 a) GDPR.
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Claims settlement - If you, as the beneficiary or injured party, have claims arising from an insurance contract, we
require your application, contract and/or claim data for the proper examination and settlement of the claim (including
the provision of benefits).

The legal basis for this processing of your personal data is Art. 6 para. 1 b) GDPR (fulfilment of the insurance contract),
Art. 6 para. 1 c¢), Art. 6 para. 3 GDPR in conjunction with § 100 VVG (statutory provisions) and/or, in certain cases,
your consent within the meaning of Art. 6 para. 1 a) GDPR. We process special categories of personal data within the
meaning of Art. 9 para. 1 GDPR (such as information about your health) on a legal basis (Art. 9 para. 2 f), Art. 6 para.
1 ¢), Art. 6 para. 3 GDPR in conjunction with 8 100 VVG) and/or, in certain cases, also on the basis of your consent in
accordance with Art. 9 para. 2 a) GDPR.

Creation of insurance-specific statistics - In addition, we require your personal data to compile insurance-specific
statistics, e.g. for the development of new tariffs or to comply with regulatory requirements. Insofar as your personal
data is processed for this purpose, it will first be anonymised as far as possible, i.e. it will be modified in such a way
that it can no longer be traced back to you. All insurance companies must provide insurance-specific statistics to the
insurance supervisory authority, which in turn uses them to compile various overall statistics. We also use insurance-
specific statistics for planning and implementing strategic measures.

The legal basis for this processing is Art. 6 (1) f) GDPR based on our interest in the proper management of our internal
business processes and the development of tariffs tailored to your needs. Insofar as we are required to pass on
insurance-specific statistics to the insurance supervisory authority, the legal basis is Article 6(1)(c) GDPR in
conjunction with insurance law requirements. If we compile statistics based on special categories of personal data
(e.g. health data), this is done on the basis of Art. 9 (2) j) GDPR in conjunction with 8 27 BDSG.
If we compile statistics using these data categories, this is done on the basis of Art. @ (2) j) GDPR in conjunction with
§ 27 BDSG.

We also process your data to protect our legitimate interests or those of third parties (Art. 6 para. 1 f) GDPR).
This may be necessary in particular:

To protect Delvag from material or immaterial damage;

To professionalise our products and services;

To optimise costs (control and minimisation);

IT security and IT operations - We also process your data for the purpose of ensuring IT security and trouble-free IT
operations. For example, we record access to our database structures, analyse them for anomalies and examine files
so that we can take measures to defend against IT security risks and protect against malware. We also monitor the
data processing systems to ensure their availability and document system errors so that they can be analysed and
corrected. Insofar as these measures also involve the processing of your data, this processing is based on our legitimate
interests in the smooth and secure operation of our systems in accordance with Art. 6 para. 1 f) GDPR.

Communication and collaboration software - In order to ensure location-independent exchange via chat and audio
and video conferences, we use communication and collaboration software such as Microsoft Teams. In the course of
this, we process contact information, in particular first and last name, title (if applicable), (business) telephone number,
(business) email address, information about business or professional activities, audio and/or video data of participants
in audio or video conferences, technical data and other information related to communication or collaboration, insofar
as this is necessary for the provision of the services and functions used. When using the answering machine function
for incoming calls, voicemails are converted into text and sent together with the audio file by email to the desired
contact person. Audio and video data generated during an audio or video conference or screen sharing are processed
for the duration of the conference and then deleted. The recordings will not be stored for any longer without your
express consent. Text messages (chats) and files exchanged in the course of using collaboration software will be
deleted or anonymised as soon as they are no longer required. The legal basis for this processing is Art. 6 (1) b) GDPR
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insofar as it serves to advise a prospective customer or customer, and Art. 6 (1) f) GDPR insofar as it concerns the
smooth and secure operation of the software.

Legal obligations - In addition, we process your personal data to fulfil legal obligations, such as regulatory
requirements, commercial and tax retention obligations or our duty to provide advice. In this case, the legal basis for
processing is the respective legal regulations in conjunction with Art. 6 para. 1 c) GDPR.

8§ 3 Who receives your data or from whom do we obtain your data

Your data is always collected directly from you. Furthermore, depending on the individual case, we receive or transfer
data from or to the recipients listed below and from publicly accessible sources.

Your data will only be passed on to the extent necessary for the respective purpose of processing, e.g.:

Reinsurers

We insure risks insured by us with special insurance companies (reinsurers) where necessary. To do this, we may need
to transfer your contract and, if applicable, claim data to a reinsurer so that they can form their own opinion about the
risk or the insured event. In addition, the reinsurer may support our company with its special expertise in risk or
performance assessment and in the evaluation of procedures. We only transfer your data to reinsurers to the extent
necessary for the fulfilment of our insurance contract with you or to the extent necessary to protect our legitimate
interests.

Co-insurers

Where co-insurance agreements exist, we pass on part of the risks assumed under the insurance contract to co-
insurers. In this case, it may be necessary to provide the co-insurer with relevant insurance information, such as the
insurance policy number, the premium or the type of insurance cover. If the co-insurance also includes participation in
the assessment of the claim, we may also pass on further information necessary to determine the claim or benefit. Our
co-insurers may also use a reinsurer, to whom they also transfer the relevant data.

Intermediaries

If you are advised by an insurance intermediary (broker) in relation to your insurance contracts, your intermediary will
process the application, contract and benefit data required for the conclusion and execution of the contract. Our
company will also forward this data, provided that it has been communicated to us directly by you or a third party, to
the intermediary responsible for your account, insofar as they require the information for the purpose of providing you
with support and advice on insurance and financial services.

Data processing within the group

The companies of the Delvag Group perform certain data processing tasks centrally for the companies affiliated with
the Delvag Group. For example, your data may be processed for billing purposes in a joint programme for all companies
within the Delvag Group.

The companies of the Delvag Group include:
Delvag Versicherungs-AG, Venloer Straf3e 151-153, 50672 Cologne
Albatros Versicherungsdienste GmbH, Venloer Stra3e 151-153, 50672 Cologne
Albatros Financial Solutions GmbH, Venloer Straf3e 151-153, 50672 Cologne

External contractors and service providers
We use external service providers in part to fulfil our contractual and legal obligations.
These include, for example:

e Appraisers/medical experts for the preparation of reports on risk and performance assessments;

o Data management service providers for the storage and destruction of files;

e |T service providers for the operation, backup and maintenance of systems and applications, data
recovery and data carrier destruction;

e Translators for the translation of documents for risk and performance assessment;
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e Service providers for support in application and portfolio processing;
e Audit service providers for conducting internal audits and IT security audits.

Data exchange with your previous insurer and other entities

In order to verify the information you provided when concluding the insurance contract or when an insured event
occurs, personal data may be exchanged with the previous insurer you named in the application to the extent
necessary. If we transfer special categories of personal data (e.g. health data) in our enquiries, e.g. to the previous
insurer, and if we collect such special data, we will obtain your consent in advance in each individual case.

Other recipients
In addition, we may transfer your personal data to other recipients, such as authorities, in order to comply with legal
disclosure requirements (e.g. law enforcement authorities, tax authorities or social security institutions).

§ 4 Duration of data storage

We only process your data for as long as is necessary to fulfil our contractual (including pre-contractual and post-
contractual) and legal obligations and the associated purposes. If the data is no longer required for the fulfilment of
our obligations, it will be deleted regularly, unless its temporary further processing is necessary to comply with
statutory retention obligations (e.g. under commercial or tax law) or to preserve evidence within the statutory limitation
periods. If you submit a request to Delvag's data protection department (datenschutz@delvag.de), the personal data
collected in connection with the processing of the request will be stored for 3 years after the final processing of the
request. If the request is submitted to a supervisory authority, the storage period is 5 years.

§ 5 Rights of data subjects
You have the following legal rights:

e Right to information - Art. 15 GDPR

e Right to rectification - Art. 16 GDPR

e Right to erasure (‘right to be forgotten”) - Art. 17 GDPR

e Right to restriction of processing - Art. 18 GDPR

e Right to data portability - Art. 20 GDPR

e Right to object - Art. 21 GDPR

e Right to withdraw your consent - Art. 13 para. 2 lit. ¢) GDPR

L]
You can withdraw your consent at any time with future effect. The consequences of withdrawal are always pointed
out in the declarations of consent. If you have any questions about this, please contact us using the contact details
above.

§ 6 Automated individual decision-making

Insofar as we use automated processes, digital assistance systems and artificial intelligence, this is always done to
improve our offerings and internal processes, to acquire and retain customers, to combat fraud and to optimise our
marketing. A human employee is usually involved in the processes and decisions. In rare cases, however, processes
are fully automated for fast and efficient processing.

Based on the information you provide, we may in certain cases make partially or fully automated decisions when
processing applications, contracts, claims and benefits. Decisions are made in particular on the basis of your
information on personal risk characteristics. The probability values used for this purpose are calculated using
mathematically and statistically recognised and proven methods. Where decision-making processes are carried out
with the aid of artificial intelligence, these are based solely on mathematical and statistical evaluations. Other artificial
intelligence models are not currently planned. Technical and organisational measures as well as internal control
mechanisms ensure the accuracy of the calculations. The partially or fully automated decisions are based in particular
on the contractual terms and conditions and the rules and processing guidelines derived from them.

If an application is rejected on the basis of a fully automated check, we will inform you accordingly. Insofar as we carry
out automated individual decisions, you have the right to obtain the intervention of a person on the part of the
controller, to state your own point of view and to contest the decision. This allows you to have the result of the
automated decision reviewed by our employees. However, these rights do not apply if your request, e.g. your
application, has been granted in full.
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§ 7 Right to lodge a complaint

You have the option of lodging a complaint with us (mailto:datenschutz@delvag.de), the above-mentioned Group Data
Protection Officer or a data protection supervisory authority. You are free to choose a supervisory authority and are
not bound by any criteria. The data protection supervisory authority responsible for us is:

State Commissioner for Data Protection and Freedom of Information North Rhine-Westphalia
Kavalleriestr. 2-4
40213 Dusseldorf

Postal address:
Postfach 20 04 44
40102 Dusseldorf

Phone +49 (0)211/38424-0
Fax +49 (0)211/38424- 999
Email poststelle@ldi.nrw.de

§ 8 Current version
The current version of our data protection information can be found on our website.
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